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Serving Our Community:
Trunk or Treat - Austin Montessori

S g5
/ \ ,

R T

_ Jable 25
Bl Clins Low | Cortnioty |
L Home Lendirng




LATEST NEWS
COMMUNITY INVOLVEMENT

Giving Back to Our Members:

With the economy presenting challenges for many
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Supporting Our Educators:
Harmony School of Innovation

Showing appreciation for local educators is an e \
i i B . DO
|Tmportont part Qf our communltY outreaqh. West & ¥ ; . W "#éertainty

exas Credit Union teamed up with Certainty Home = WEST TEXAS Fores vending
Lending and delivered pizza and salad to Harmony =+ :
School of Innovation, located next door to our Mission v
branch, as a thank-you to teachers and staff. This
gesture allowed us to support those shaping future
generations while building relationships with our
neighbors and increasing community familiarity with
our credit union.

West Texas Credit Union:
Team Building!

Team building is an important part of creating a
positive and connected workplace. Recently, our
team came together for a fun stocking painting
activity, giving everyone a chance to get creative
and enjoy time together outside of the daily routine.
We also shared a Thanksgiving breakfast as a way
to reflect on what we're grateful for and celebrate
the teamwork that makes our organization strong.
Moments like these help strengthen relationships
and remind us that our people truly make the
difference.
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Below is our Skip- A - Payment form. This promotion is valid until January 31, 2026.
Fill out the form below and return to any branch to apply today!

MNames on Loan:

Account #: Suffix: Meonth Skipping:
Account #: Suffix: Month Skipping:
Account #: Suffix: Meonth Skipping:

Please deduct the $50 per loan processing fee from (circle one): Savings / Checking / Check Enclosed

Account # to withdraw fee(s):

As a borrower | hereby request West Texas Credit Union to allow me to skip the payment(s) on the loan

acecount(s) listed here, due on the dates, | have indicated. | understand that if this request is granted,

interest will continue to accrue on the balance, and that skipping this payment will require me to make
additional payments in order to pay off the lean

_x——

TelleriD; ___ Date;

Borrower Co-Signer Date

By porticipating in West Toxas Credit Unioms Skip-A- Poymant program, you regueii that 'Waost Texas Cradit Union dofer your loan
paymanis os indicated. You aogree and undersiand thai 1) Leans must hove criginated & months prior 1o be eligible; 2] if the loan hos a
co-signer, 1 barrower and the cosigner must sign ond agree to the Skip-A-Poymont progaam; ) A maxsmum of six (4] Skip-A-Payments
are allowed par tha life of any lean; 4) If lean is setup on ¢ul¢,-’ep¢h..fpn;||rall E.hp-k- Paymaent farm muitt be furned in and approved &
days prier 1o dee date, in arder o stap the paymant frem processing.

S)Deterring your poyment will increose the FINAKNCE CHARGES from your original loan agreement. The poyment deferral will extend the
terms of your payment the tollowing month; &) I you elected GAP coveroge, coveroge would not extend over & payments beyond the
original maturity date. 7) All laans[s), sharet and checking accts musi be current 1o qualify fer this effer. Certain resinctions moy apply.
All deferrals are subject fo West Texas Credit Union approval, *Pleose note this excludes Home Equity Loans & Credit Cords, and your
choice loans. Yolid Hovember 1, 2025, through Jonuary 31 20246

For Credit Union Use Only

Kot currently delinguént

Loan must be open for minimum of & months

Cross check for delinquent [gans or delinguent accounts
Inhouse Transfer

ACH! Autopayl Payrodl Deduct

ROT a Your Chaobse Loan

FM by FM Date:
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Reasons to Celebrate This Season Need a little financial boost?

with ‘Weat Texas Credit Union Our 10-11-12 Promotion makes it
easy! Members can enjoy a
. $1,000 signature loan for 12
s $1f’000 ST months at just 11% max APR. It's a
or 12 months .
at 11% MAX interest rate simple, stress-free way to take
care of life’s needs while keeping

Available November 1, 2025 - January 31,2026 payments manageable.

=S Contact any branch today to
speak to a loan officer.

WEST TEXAS

CREDIT UNIDN

WTCU will NEVER call YOU and :
X Ask for verification codes
X Request account or card numbers
X Ask for personal information
X Tell you to transfer funds using Cash App,
Venmo, or other apps
If you receive a call or message claiming to be from
WTCU or the Fraud Department and it feels
suspicious, do not respond.

. Contact a branch directly to verify
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Protecting Your Financial Security

At West Texas Credit Union, safeguarding your financial assets and personal
information is our foremost priority. As fraud schemes continually evolve, it is
essential for members to stay informed and vigilant to prevent unauthorized
access and financial loss.

Important Reminder: Never transmit your account details or personal
information via unsecured mail or email channels.

Identifying and Preventing Fraud
Recognizing Phishing Attacks

Phishing involves deceptive communications—such as emails, phone calls, or
text messages—that impersonate trusted institutions to steal sensitive data.

Indicators of Phishing
¢ Urgent requests prompting you to click links or disclose personal
information.
¢ Requests for confidential data through email, which legitimate
organizations typically do not ask for via email.
¢ Suspicious sender email addresses, inconsistent language, or spelling
errors.

Preventive Measures
¢ Verify the authenticity of communications by contacting the organization
directly through official contact details.
¢ Avoid clicking on links or opening attachments from unknown or unverified
sources.

Detecting Text Message Scams

Text scams aim to deceive individuals into revealing passwords, account
numbers, or other personal data by pretending to be legitimate entities such
as banks or government agencies.

Red Flags
¢ Messages conveying urgency, such as threats to lock accounts or
immediate action required.
¢ Links that appear suspicious, misspelled, or inconsistent with official
websites.
¢ Requests for sensitive information or account credentials.
¢ Unknown sender phone numbers or unfamiliar message sources.

Recommended Actions
¢ Refrain from clicking on links or replying to suspicious texts.
¢ Confirm the legitimacy of messages by contacting the organization
directly.
¢ Block and delete suspicious numbers to prevent further contact.
* Report to your mobile carrier or the Federal Trade Commission (FTC).

Safeguarding Debit and Credit Cards

Fraudulent activity involving debit or credit cards can occur even without
physical possession of the card. Monitoring your accounts regularly is crucial
for early detection of unauthorized transactions.

Warning Signs
¢ Unrecognized transactions on your bank statements.
¢ Unexpected charges or withdrawals.

Preventive Actions

¢ Immediately report suspicious activity to West Texas Credit Union.

¢ Keep your card information secure and never share your PIN or card details.
¢ Regularly review your account statements for anomalies.

For reporting lost or stolen cards, please visit our contact page or call 800-472-

3272.

Protecting Against Identity Theft

Identity theft involves unauthorized use of your personal information to commit
fraud, potentially resulting in new accounts or transactions in your name.

Warning Signs

¢ Unexpected credit offers or loan applications in your name.
¢ Missing mail or unusual activity on your credit report.

¢ Unexplained charges on your financial accounts.

Preventive Strategies
¢ Regularly monitor your credit report and score, utilizing services like Credit
Score & More available through online banking.
¢ Use strong, unique passwords for all online accounts and enable two-factor
authentication (2FA) where possible.

Securing Online Banking

While online banking offers convenience, it necessitates robust security
practices to prevent cyber threats.

Best Practices for Secure Online Banking
e Create complex, unique passwords and update them periodically.
¢ Activate two-factor authentication for added security.
¢ Avoid accessing banking services over public Wi-Fi networks.
¢ Always log out after completing your session.
e Utilize Virtual Private Networks (VPNs) for enhanced protection.
¢ Set up account alerts for transactions via email or SMS.

Recognizing and Responding to Impersonation
Scams

Scammers may impersonate representatives from trusted organizations,
including West Texas Credit Union, to solicit personal information or payments.

Red Flags
¢ Unsolicited calls requesting immediate payment or personal data.
¢ Calls claiming to be from Vicinity Credit Union asking for verification of
details.

Response Protocol
¢ Hang up and verify the caller’s identity by contacting the official customer
service number or visiting our website.
¢ Never disclose sensitive information over the phone unless you initiate
contact.

Enhancing Credit Security with Freezes

Freezing your credit restricts unauthorized access to your credit report,
preventing new accounts from being opened without your consent.

If you notice suspicious activity such as hard inquiries or significant score
changes, consider placing a credit freeze through the major bureaus:

e Equifax, Experian, TransUnion

Immediate Action and Reporting

If you suspect fraud, act promptly by:

e Contacting your financial institution for guidance and assistance.

¢ Requesting a fraud alert or credit freeze with the credit bureaus.

« Filing reports with the Federal Trade Commission (FTC) and local law
enforcement agencies.

Assistance and Support

If you believe you are a victim of fraud or notice suspicious activity, contact
West Texas Credit Union immediately. Our team provides support and guidance
to help you secure your financial information and resolve any issues. We are
here for you!


https://vicinitycreditunion.com/about-us/contact-us/
tel:8004723272
tel:8004723272

